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SEGTION —A

Wnte short answers toten questlons inone ortwo sentences each. Each questlon
carnes 1 mark.

1. Define research.
2. Define sampling. ‘
3. Whatiis a research syno_p.sis ?
4. What s induction ?
5. What is éxploratory research ?
6. What is meant by plagiarism ?
7. What isa_l_s_chedule '?
8. Whatis tabulation ?
8. What is bivariate analj:sié ?

10. What is a pilot study ?

PIT-O-



B-162 2 - TR

SECTION—-B
_ Answeranyenghtqueshons mnotexoeedmgoneparagraph Each questlon cam&tiz marks.
11. What is a research design ? - |

12. Explain the meaning of random samp.l-ing, _

13. .Give anotean sambling error.

14. What is hypothesis 7

15, What s stratified sampling ?

16. What do you mean by review of literature ?

17. Define observation. |

~ 18. What is extraneous variable ?

1'9.. What is scaiiﬁg ?

20. Whatis a 'histogram ? |

21, What do you mean by bibliography ?

22. What are the different sources of secondary data ?

- SECTION -C
Answer any snxquestlons in notexoeedlng one pageeach. Each questlon carries4 marks
23. What are the precautions to be taken by the rese_archer while using seoondary data? |
24, Explain the scaling techniques used in research. o
. 25. Point out the stages of report Writing.' |
26. Distinguish questionnaire from schedule
27 Give short notes on : a) Snow-ball samplmg b) Quota samphng

28 List the features of a research des:gn
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5, DISCUSS the srgnlf cance of research. |
30, What are the 1mportant pnnmples of samplmg ? |
31. Explam thestepsmvolved in eonstmctmgaquestlonnarre;-_' R
SECTION-D | L

: Answer any two questuons in not exoeedmg four pages each Each question carnes |
15 marks

32, Descnbe the research process in detaul

33. What is graphacal representatlon of data ? What are the types of graphs used in
' research ? :

34, Explam lmportant methods of sampllng

'35 Illustrate some descnptwe statlstlcal measures used for data analysns
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Fifth Semester B.B.A. Degree Examination, November 2016
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Core Course
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Time : 3 Hours | - | - -Max. Marks : 80
. 'SECTION-A o
1. Answerall questlons in one or two sentences Each questlon cames 1 mark.
1) Define Research.
2) What is Pure Hesearch ?
3) What is Penodlc Evaluatson ?
4) What is survey ?- |
5) What do you mean by Hypotheses ?
~6) Define ‘Primary Data’.
7) Whatis Observation ? |
~ 8 Whatdoyoumeanby Coding?
" 9) Whatis Research Report? R
_10) Whatis Bibliography? . (10x1=10Marks)
SECTION'— B

It Answer any 8 questions. Each question carries 2 marks
11) What are Footnotes ?
- 12) What is Pilot Study 2.
' 13) Whatis Replication ?
14) Explain projective_techniqué.

15) What is measurement ? o
P.T.O.
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- 16) Explain data-brocessing.,

17) What is cross-sectional survey 7

18) What is basic research ?

19) What do you mean by cta_ssitication ?
20) What is Diagnostic study ? |
21) What is meant by Action Research ?
22) What s Research Problem?

SECTION-C

Answer any 6 questions. Each question carries 4 marks.

- 23) Explam the functions of Research Report

~24) Explain the qualities of a good Hypotheses,

Iv.

25) Briefly describe the steps involved in survey.
26) Explain the different sources of problems.

27) Explain briefly the various methods of data collectlon

28) Explaln the functions of Pilot study.
29) Bneﬂy explain the different types of Reports
30) Explain the components of a Table.

31) Briefly explain the interviewing process, -

SECTION-D .

Answer any 2 questnons Each question cames 15 marks.
--32) Explain the contents of a Research Report

(8x2=1 6 Marks)

(6x4=24 Marks)

33) What do you mean by Research Problem Identmcatlon ? Explain the Criteria

for selection of a research problem.

34) What do you mean by Research DeSIgn ? Explaln its fmportance
- 35) Whatis Tabulatlon ? State the contents of a Table.

(2x15=30 Marks)
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- SECTION-A

Write short answer toten questions inone or two sentences. Each queStion carries
one mark. ‘ :

1. Define tﬁe term ‘Qperations Management”.v
2. What ié Iocatioﬁ planning ?
3. Explain the term ‘Material Handling’.
4. What is prodtjdtion planning?
5. What is sampling inspection ’?
6. What is quality planning ?
7. Explain réliability p’rediction.
}8. What is project scheduling ?
- 9. What do you mean by inventory management ?

10. What is Economic Order Quantity ? (1 0x1=10 Marks)

P.T.O.
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SECTION-B

Answer any eight questions innot exceedingone paragraph

2 marks. :

‘ 1 1. State-thie scope of .otperations-management.
12. Explain the principlés of scheduling.
13. List out the factors influé»ncing the pléht layout.
14. What are the objectives of quality control ?» |
15. What is master producftion schedule ?

: 16. What is work placé'design ?
17. What do you mean by quality pa'ramétér i
18. What do you mean by control chért ? |
19. State the objectives of material managemént. :
20. What is J.1.T. inventory system ?
21. What do you mean by curve quality circle ?

22. Explain about ‘Acceptance sampling'.

SECTION-C

[ L

. Eachquestion carries

(8x2=16 Marks)

Answer any six questions notexceedingone page each. Each question carries

4 marks.
'23. Explain the functions of an operations manager.

24. List out the characteristics of a product.

25. Explain various stages in productiOn planning.

26. Briefly state the scope of materials handling.

N
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"27. Explainthe Conéept of total QUality'mahégement. |
{28. What are the principles ofgood.plant layout ? |
29. Explain different types of cvontro,lvchart. |
- 30. Di'scLlss various methods of inve_nto_ry corrtrdl.
31. Distinguish bétween qLIaIity control and ins.p'ect‘ion.. o , (6x4=24‘Marks)
SECTION-D
Answer any two questions, each carries 15 marksl".v

' 32. What is production plan ? Explain the steps and the factors influence the
production plan. '

33. Define control chart, Explain its objecti\jés and types of control chart.

34. Writeanoteon : .
- A) Material requirement planning.
'B) Product tree structure.

35. Explain plant location. Write about Brown and Gibson model. (2x15=30 Marks) -
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SECTION-A

l. Answerall the questions inone or two sentences. Each question carries
~ Tmark. R : .(10x1=10 Marks)

1) Define linear programihing. >
2) Basic feasiblé solution.
3) 'Surplus variable.
4) Give two situations where represent is carried out.
5) Dtimmyjob. ’
6) Unbalanced assignment problem.
~7) Total Float.
8) Event.
9) Latest start time and earliest completion time.
© 10) Critical path. |

SECTION-B
. Anéwer any 8 qi.iestions. Each question CarriesZ marks. (8%2=16 Marks)
 11) Define operations research. Give any two characteristics. |
12) What is modelling in operétions research ?

13) Distinguish assignment and transportation problem. '
P.T.O.
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~ 14) Whatdo you mean by group replacement policy ? When is it suitable ?

15) What do you understand by infeasible optimal solution ?
16) Give any four advantages of PERT.

17) What are the.steps in critical path method ?

8) What are the steps in the operation research process ?

19) What are the advantages of linear programming ?

~ 20) When does multiple optimal solution arise in L.P.P. ?

21) State complete enumeration method of assignment problem.
\ .
22) What is maximisation transportation problem ? N

SECTION-C

Answer any 6 questions. Each question carries 4 marks. (6x4=24 Marks)'
23) What are the assumptions of L.P.P. ?

24) Mention a few applications of assignment method.

25) What are the steps in the graphical method of Linear programming problém ?

26) What are the applications of operations research in fmanc:al management?

- 27) Compare PERT and CPM.

28) A firm produces three products. These products are processed on three
different machines. The time required to manufacture one unit of each of the
three products and the daily capacny of the three machmes are g|ven inthe

table below :
Machine Time per unit (minutes) Machine
' ‘ capacity
(minutes/day)
Product 1 | Product 2 | Product 3
M1 2 3 2 440
M2 ‘ 4 = 3 470
M3 2 5 - 430

It is required to determine the daily number of units to be manufactured for
each product. The profit per unit for product 1, 2 and 3 are Rs. 4, Rs. 3 and
Rs. 6 respectively. It is assumed that the amounts produced are consumed in
the market. Formulate the mathematical model for the problem.
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29) The maintenance cost and resale value per year of a machine whose purchase
price is Rs. 7,000 are given below :

k]

Year | 1 2 3 478 6 7 8
Maintenance | o, 500 1600 2100 2800 3700 4700 5900
cost in Rs. Ty by v .
Resi:';‘s'a'"e 4000 2000 1200 600 500 400 400 400
When should the machine be replaced ?
30) From the following draw network diagram, find critical path and the project
time duration. ‘ '
Activity | Time
{29~ B
1-4 2.
=7 1
2_3 4
. Rl R
4-6 5
£is BT g
5_-6 4
6-9 9
7-8 | 3
8-9 5

© 31) Whatare the requirementsvfo'remploying'Iin'ea'r programming techniques ?



B — 1706 T N I

» : SECTION-D . ‘
V. AnsWérany two questions. Eachquestion carries 15 marks. (2x15=30 Marks)
32) Solve the following by simplex method. ' o B
~ Max z = 800x, + 600x, + 300x,
s.t. 10 x; + 4%, + 5x3 < 2000
2X4 + 5%, + 4x5 < 1009
- X320,%X, = 0,X3 = 0. |
33) Solve the following transportation problem.
' 1, ] mn

i 2 7 4 |5 : » -
2| 3 3 1 8 =

Demand ~ Supply

| 3 5 4 7 7 :
4 1 6 2 |14

7 9 18
'34) The following details are given for a project A. -

|Activity: [1-2{1-3|1-4|2-5|4-6|3-7|5-7|6-7|5-8|6-9

|Duration | 10 | 8 | 9 | 8 | 7 [ 16| 7 |7 |6 |5

Activity : | 7-10 |[8-10]|9-10

Duration | 12 13 | 15

You are required to construct network diagram, determine Tg and T, values,
EST, LST, EFT and LET values of all activities. Also identify crltlcal path.

35) Acompany has 4 machines, on which to do3 jobs..Eachjobcan be assigned
to one and only one machine. The cost of each job on such machine is given
in the following table :

Machines
W X _Y Z

e Al18 24 28 32
Jobs B|{8 13 17 19
Cl10 15 19 22

Determine the allocation that minimises the cost.
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SECTION-A

" 1. Answer all questions in one or two sentences. Each question carries one mark.
1) CRM |

2) Customer profitability
3) Public relation parties in hotels
4) GuestHistory Card
-5) Call centre
6) ‘Event
7) Analytical CRM
8) Data analysis
9} Managing customer relatlonshlp
10) Food festivals. - (10x1=10 Marks)

- SECTION-B

1. Answer a_ny 8 questions. Each question carries 2 marks.
11) What are the opportunity management in CRM ?
12) What do you mean by sale in CRM ?
13) Whatis marketing planning in CRM ?
14} What i is customer service in CRM ?

15) Distinguish supply chain management and customer relatronsmp
management. : PTO
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16) What is sales force ?
17) Define data bases.
~ 18) What is businessplan?
19) What is E-Business 7 .
~ 20) Whatis complacency ?
21} Whois a suppher ? _ L
22) Who is a customer ? | ) .. (8x2=16 Marks)
- SECTION-C
HI. Answer any 6 questions. Each question carries 4 marks.

23) What are the six stages in the customer care life cycle ?

24) Define customer satisfaction and discuss how companies attract new
- customers and retain them. :

25) Write a note on strateglc perspective_of CRM.
26) What are the key benefits of CRAM ?
© 27) Explain evolution of CRM.
28) Explainimportance of CRM.
29) List and elaborate data mining benefit.

~30) Whatare the major support and challenges the organlzatlon faces in
' implementing a CRM system ? :

~31) Discuss various tools of E-CRM with suitable exam ples. '(6x4=24 Marks)

e

SECTION-D

V. Answerany 2 questions. Each question carries 15 marks.
~ 32) What are the seven building blocks of CRM and explam with examples.
33) Discuss various types of CRM initiatives.
-34) Malntalmng customer onalty Is your top pnority but how to 'do it?

35) Discuss the main ob]ectlves and need for customer relatlonshlp management.
(2x1 5=30 Marks)
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Fifth Semester B.B.A. Degree Exammatmn November 2016
(Career Related First Degree Programme Under CBCSS)
Group 2(b)

Core Course
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SECTION-A :

Write short answers to ten ques’nons in one or two sentences each. Each question
carries a mark of 1.

1. What is meant by retail busineee‘ ?

Whatis a Convenience Stere ?

What do you mean by classy retathng ?

What is meant by posatlonmg in retail management ?
What is dlscnmmatory pricing ? |
What is E-tallmg ?

What is visual merchandlsmg ?

What are private labels ?

-SOS”NQ’E-”_PP’N

What do you mean by impulse purchase 7

-
©

What is the meaning of customer loyalty ? - | . (10x1=10Marks) :

P.T.O.
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SECTION B

Answer any eig ht questrons in not exoeedmg one paragraph Each questron cames
2 marks. _ _ :

1. 'Drstmgursh between supermarket and hyper market
| | 12. Enumerate the puII factors tor global retarlers to lndra
' 13. What is _a bouthue style tayou_t_ ?
14 What‘ is a solitary 'site 2>
. 15. Whoare Balanoe Seekers ?-

16. What are the ways in whlch retailers can ensure safety and secunty of their
. outlets ?.

17. What rs franchisrng ?-

18. Drstrngursh between srngle brand retarhng and mul'u brand retarhng
1I 9. _Whom do you consider as a reference group fora pu rchase ?
20. Who are known as technologles babies ? | |

21; What is meant by store atmosphere ?

22. Whatrsskrmmmgpncrng" T | " (8x2=16Marks)

SECTION C.. | )
_ Answer any six questions in not exoeedrng one page. Each questron carries 4 marks
23. What are the benefits of standalone stores ? R
24. Narrate the key consrderatrons fora retailer before entering a rural market
25. What-.are-the main ob;ectlvesot_a good_store design? - |

26. What are the ditferent t)rpes of sales promotion ? |

27. _What do you mean by._retail mix ?
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28. Whatare th'é factors' Iaﬁecltin"g the chbice of cOmhiunicat'ion méthods by a retailer ? |

- 29, Classn‘y the customers wsmng retall outlets | |

30. What are the benefufs of online retailing ? . o

' 31. Whatare the stages in cons_umer buyingprocess? . “ (6x4=24 Marks)
SECﬁON D

Answer any two questlons in not exceedmg four pages. Each question carries

1S marks. : . - .

32. 'Examine in det_aii the factors aﬁecting retait pricing. ._ |

33 Explain the -diﬁeréht forrns' of fetail’promdti_on and co"mrnunic.:_atio'n. with cust_orn"ers..

34. Give an écco’unt of the growth of re_tail-'ind.ustry inindia. -~ - |

35. Assum ing yourselves to be a retailer, what are the points you con_Sider to'en5ure
 store loyalty ? B . _ _ - (2%15=30 Marks)
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Fifth Semester B.B.A. Degree Examination, November 2016
(Career Related First Degree Programme under CBCSS)
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Core Course
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Time : 3 Hours ‘ N o - | ‘Max. Marks : 80 :
SECTION A

p—

: Wﬂte short answers toten questlons inone ortwo sentences each, Each question
~ carriesamarkof 1. :

1. What is a network ? :
2. Whatis meant by unbalanced assngnment problem ?

3. Whatis Operations research ?

4. Whatis the value of game ?

5. Whatis floatin a network ?

| | 5 2 7
6. Fmdthetraceoth -1 3 2.

~ N e

7. Whatis Linear Programming ?
8 _What is meant by transportation problems 7
9. Whatis meant by sequencing problems ?
10. What do you mean by zero sum game ?

SECTION-B

-

Answerany eig ht questlons innot exceedlng one paragraph Each questron carnes
2 marks. . :

11. Explain modelmg in OR

- 12. Listthe replacement situations,
| | P.T.0.
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14.
15.
16.
17.

18.

19.

)

¥

{2 ]

Compare between slack and float.
Differentiate between slack and surplus variable in LPP

Llst the limitations of CPM.

Solve the following game by applymg the pnncaple of dommance

Y, Y, Y,
X[t o8 1]
X|0 -4 -3
X|1 5 -1

-]

-2-

13. Whatisthe value of the game for the following pay off matrix ? Who will win and why ?

Vitamin A & B are available in two different products X & Y. Orie unit of X contain
2 unit of Vitamin A and 3 unit of Vitamin B. One unit of Y, contain 10 units of
Vitamin A and 8 unit of Vitamin B. The minimum daily consumption of Vitamin A
and Vitamin B should be 1000 and 1500 respectively. One unit of X costs Rs. 6/-
and one unit of Y costs Rs. 7/-. What should be the intake of P & Q inorder to

Solve the foliowing TP using ieast cost entry method,

- minimise cost.
Find the determinant | 1
o D
-_ Destination
Sources P Q@ R
- X 5 4 1
Y 0 6 2
- Z 1 3 4
Demand 1 8 3

21.

Activity : 1-2 1-3

Duration @ 5 2

1 &
2 0},
1 3

Supply -

2
4
6

Constructa netWork_diagram_ from the following data : -
f-4 .
1

22, Whét are maximin -an_d mininﬁax ?

2-6

5-8
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| _ SECTION-C_ o
Answer any six questlons in net exceeding one page each Each questlon carnes
4 marks. N _

23, Solve graphlcally
- Maximise z = 10x+20y
subject to 3x+2y<36
X+ 2y <20
3x+4y<42
xX,yz0

. 24 _Explaih basic assumptions of LPP,

: . : i -1 2
© 25, Findtheinverseof A=|0 2 3.
SR |8 -2 4]
* 26, Solve the follow:ng game problem graphlcally
Player B .
. B BZ
Al-2 5]
- CA|l-5 8
Player A A,| 0 -2
- Al-8 o0
AL 1 4]
~ 27 From the following table construct a network dlagram and fmd the CI’lthal path
and project duration,
“Jdobs . 1-21-62-32-4 3- 54 55-86-77-8
Mo_stlikely. - 6 5 12 5 . 6 4 9 19

Optimistic . : 3 2 6 2 5 -3 1 -3 4
Pessimistic : 15 14 . 8 W 15 7 Z =B

- 28, Solve the minimal assignment problem

. dob
”1_234; . | | S
Man A 1129 20014 oo
B 17 e s s oo
C 43 24 20 20
'D 13 29

28 13
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29. Explain the seqUenCing{problem with its assUmptions.
30. Briefly explain VAMin transportation problem. .

31. Find the initial basic feasible solutron of the transportatron problem using North
~ West Corer Rule. :

- Destination _

Sources A B C Supply
1 2 7 4 5

2 3 3 1 8

3 5 .4 7 7 .

- 4. 1 8 2 14 ) - .
Demand 7 9 18 | - :
SECTION-D

- Answer any two questions in not exceeding four page each. Each queshon carries
- 15 marks. '

32.. Solve LPP using simplexmethod | o
Maximise z = 10x; + 6x, . |
“subjectto 2X; +2x, 24
10x, +4x, 20
By + 16x, < 24

B Xy, X2 0
33. Solve the following assrgnment problem
R | | { B A VAR VAR

A 2 4 3 4 7
B 8 5 4 2 &8
C 6 7 4 5 7
D 4 2 5 3 3
E 2 6 7 6 5

-34. What are transportation problem ? Explain MODl methodof solution to TP,

35. Whatis meant by replacement problem ? What should be the replacement policy
when money value doesnot change with time ? _
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" SECTION -A

1. Answerallthe questlons in one or two. sentences Each questlon carries
1 mark. | (1 0x1=10 Marks)

1) Define linear programming.
" 2) Basic feasible solution.

3) Surplus variable.
4} Give two situations where represent is carried out.
5) Dummy job. |
6) Unbalanced assignment problem.
7) Total Float. |
8) Event. _
9) Latest start time and earliest completion time.

10) Critical path. ‘

| SECTION-B
Il. Answerany 8 questions. Each question carries2 marks.. " | {8x2=16 Marks)
11) Define eperation_s research. Give any two characteristics. |
12) Whatis modelling in operations research ?

| 13) Distinguish assig'nment and transportation problem.
' : : _ P.T.O.
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14) What do you mean by group replacement policy ? When is it suitable ?
15) What do you understand by infeasible optimal solution ?

16) Give any four advantages of PERT.

17) What are the steps in critical path method ? -

18) What are the steps in the operation research process ?

19) What are the advantages of linear programmin'g ?

20) When does multiple optimal solution arise in L.P.P. ?

21) State compiete enumeration method of assignment probiem.

22) Whatis maximisation transportation problem ?

SECTION-C

Answer any 6 questions. Each question carries 4 marks. (6x4=24 Marks)
23) What are the assumptions of L.P.P. ? -

- 24) Mention a few applications of assignment method.

25) What are the steps in the graphical method of Linear programming problem ?

- 26) What are the applications of operations research in financial management ?

27) Compare PERT and CPM.

28) A firm produces three products. These products are processed on three
different machines. The time required to manufacture one unit of each of the -
three products and the daily capacity of the three machines are given in the

table below :

Machine

capacity
(minutes/day)

Machine ~ Time per unit (minutes)

Product 1 Product 2 | Product 3

M1 2 3 2 440"
M2 4 - 3 470
M3 | 2 .5 - 430

Itis required to determine the daily number of units to be manufactured for
each product. The profit per unit for product 1, 2 and 3 are Rs. 4, Rs. 3and
Rs. 6 respectively. t is assumed that the amounts produced are consumed in
the market.-Formulate the mathematical model for the problem.
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29 The maintenance cost and resale value peryearofa machme whose: purchase
pnce |s Rs 7,000 are given below

Year

1.2 3. 4.°5.

| -

" | Maintenance
| costinRs.

900 1200

1600 2100 2800 3700

4_70(5 5900

'L" In Rs.

Resale value |

| -

When should the machme be reptaced ?

30) From the followung draw network diagram flncl cntlcal patﬁ and the pro;ect _

tlme duratton

A "y

tonlwlofsa]loln
}
2
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SECTION-D |
V. Answer any two questions. Eachquestion carries 1 5 marks. " (2x15=30 Marks)

32) Solvethe followmg by simplex method.
‘Max z = 800x, + 600x, + 300x,
s.t. 10 x4 + 4X, + 5x5 < 2000
2x4 + 5%, + 4x3 < 1009
x1>0x2>0x3>0 _
33) Solve the following transportation problem
' | 1] il

1 2 7 4 |5
2 3 3 1 8 .
Demand - B Supply
315 - 4 7 |7
4 1 8. 2 j14

7 9 18

34) The following details are given fora pr_ojedt A

Activity: |1-2|1-3|1-4|2-5]4-6|3-7|5-7|6-7|5-8}6-9

Duraton| 10 | 8 | ¢-{ 8 | 7 | 16 | 7 [ 7 | 6 [ &

Activity : | 7-10 [8-10]9-10

Duration 12 13 | 15

You are required to construct network diagram, determine Tg and T values,
EST, LST, EFT and LET values of all activities. Also identify crltlcal path.

35) Acompany has 4 machines, on which to do 3 jobs. Each job can be assigned
to one and only one machine. The cost of each job on such machine is given
- inthefoilowing table : .

Machines
WX Y Z
Al18 24 28 32
Jobs B|8 13 17 19
- C{10 15719 22
Determine the allocation that minimises the cost.
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 SECTION - A

1. Ahéwer all questions in'one or two se'ntenc':es. Each question carries 1 mark.
1) Define Operatlons Management |
2) What is Qual;ty Control ?
3) What is meant.by plant location ?
4) What is MRP ? _
' 5) What is Inventory ?
6) What is Routing ?
- 7) What is Dispatching ?
8) What is Material Control ?
9) Deﬁhe Quality Assurance. ‘
10} Define TQM. _ o (10x1=10 Marks)
SECTION - B
il. AnsWe'rjany 8 qu‘estio_ns. Each questiori carries 2 marks.
11) Explain Non-mgnufactu‘rin_g operations. '

12) What is break down maintenance ?
13) What is capacity planning ?

P.T.O.
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14) Write a note on process layout.
15) What is material control cycle ?
16) Explain control chart.
17) Explain strateglc planning.
- 18) What is operational planning ? _
19) What is Inventory Manag_ement ?
20) What is Assembly Processes ?
21) What is make or buy decision ? | . )
22) Write a note on ABC analysis. (8x2:=16 Marks) --__

- SECTION -C

1. Answer any 6 questnons Each question carries 4 marks.
23) Explaln the scope of Operations Management.
24) Explain the recent trends in Operat_ions Management. ‘
~ 25) Explain the advantages and disadvantages of process layout.
26) What is maintenance management ? Explain its functions.
27) ‘What is preventive maintenance ? State its merits.
28) Explain the importance of JIT system.
29) Explain the process of inventory management and control
30) Explain the dimensions of product quality. _
31') Explain the various typés of'control charts. o ' (6x4=24 Marks)

. SECTION-D

IV. Answer any 2 questions. Each question carries 15 marks.
32) What is Quality Circle ? Briefly explain its merits. .
33) Explain the types of Layout. Also state its advantages.
'34) Explain material requirement planning. Briefly explain its advantages

'35) Explain the role of planning and controf in Operations Management.
. (2x15.-30 Marks)




